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OptumRx quick reference guide 

Our website, optumrx.com is a fast, safe and secure way to manage your prescription 
benefits online. 

This quick reference guide illustrates how to use the tools and features that will help 
you manage your OptumRx account and prescriptions: 

• Search for drug pricing and lower-cost alternatives

• Refill and renew mail service pharmacy prescriptions

• Transfer your retail prescriptions to our mail service pharmacy

• View your mail service order status and claim history

• Sign up for medication reminders via text message

• View your OptumRx benefits in real time
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Quick reference guide 

UMR home page 

As a UMR member, you can access your 
prescription information from the UMR website. 

Follow these steps to register: 

1. Visit umr.com.

2. In the left margin menu, select Members.

3. Login by entering your username and
password in the top right login section. If you
have not yet registered for a member account,
select New user? Register here shown
underneath username field.

4. Once successfully registered and/or logged in,
select Pharmacy from the menu on the left.
The website will redirect you to your online
services home page.

Once on the pharmacy home page, you click on 
OptumRx or the Visit the pharmacy button to 
enter optumrx.com and begin to take advantage 
of the many tools and features that will help you 
manage your pharmacy benefit. On your first visit, 
you will also need to register at optumrx.com — 
just follow the simple instructions. 

2 OptumRx | optumrx.com 
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Quick reference guide 

Mobile website 

Use your smartphone to access the mobile website, m.optumrx.com. 
The mobile website lets you manage your prescription benefits from your 
smartphone. You can order refills, check your order status, set up medication 
reminders and more — anytime, anywhere. It’s perfect for people on the go. 

optumrx.com 

2300 Main Street, Irvine, CA 92614 

OptumRx specializes in the delivery, clinical management and affordability of prescription medications and consumer 
health products. We are an OptumTM company — a leading provider of integrated health services. 
Learn more at optum.com. 

All OptumTM trademarks and logos are owned by Optum, Inc. All other brand or product names are trademarks or 
registered marks of their respective owners. 

© 2014 Optum, Inc. All rights reserved. ORX1558 ORX4929-UMR_140829 

Request prescription refills 
Check order status 
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UMR Contacts 
Customer Service: 800-207-3172 

Online: 

Campbell County School District Contacts: 
Benefits Specialist/Wellness: 

Laurie Christenson 307-687-4516 
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